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Health Access at your Fingertips:
Introduction to Digital Health
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Virtual Care Benefits
o ENEEFE e Saves time

o R (EEREEN, AL e Can avoid visiting the hospital or
emergency room for minor health
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o AREEHRSEENER « Decrease your exposure to potential
health risks
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e Can be accessed easily
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Virtual Care Limitations

o MNRCREETHEEAS LB o Reduced care continuity if you do not

EIPEEM GMRE (BERMZIESR see your usual provider (similar to
52T EE{) going to a walk-in clinic)
s TREREZEIFR « Dealing with emergencies
o TRZERAEA M4 e Clinical appropriateness
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PLE2 a1l Before Your Visit

Call doctors’ office for proper preparation
Choose a device (smartphone, tablet,
computer) and have it fully charged and
connected

Choose a private and quiet location that is
well-lit

Use headphones, or speakers with family
member(s)

Do a test call using the program (e.g. Zoom)
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Have your health insurance card available
Let the health professional know if a family
member is joining you

Choose a well-lit location, stay in the centre
of the camera, and speak clearly

Have at hand any notes (e.g. blood pressure
records, weight, etc.) and materials sent
Have a pen and paper, or electronic device to
take notes

Have a record of your health history at hand:

medical conditions, medications and

allergies
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