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Webinar outline:

• What is Zoom? How can it support your 

health management? 

• Installing Zoom

• Joining and Leaving a Meeting

• Joining a Meeting Without Installing Zoom

• Summary
(Swift, 2021)



What  is  Zoom ? 

How  can  it  support  your  

health  management?

What  is  Zoom ? Installing  Zoom Joining  and  Leaving Join Without Installing Summary



What  is  Zoom ?

Zoom Meetings (usually just called Zoom) 

is a web-based communications program 

developed by Zoom Video 

Communications Inc. 

Zoom is one of several commonly used 

software programs for video meetings.
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What  is  Zoom ?

• Free video meetings on your 
computer and phone

What  is  Zoom ? Installing  Zoom Joining  and  Leaving Join Without Installing Summary

(Shvets, 2020a)



What  is  Zoom ?

• Free video meetings on your 
computer and phone
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What  is  Zoom ?

• Free video meetings on your 
computer and phone

• Schedule your own call for 
free using the free Zoom plan

• Doctor appointments from 
home
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What  is  Zoom ?

• Free video meetings on your 
computer and phone

• Schedule your own call for 
free using the free Zoom plan

• Doctor appointments from 
home

• Stay in contact with people 
while staying safe
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What  is  Zoom ?
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Note: in today’s digital world, it is 

important to remember basic internet 

security tips, such as not sharing your 

password with anyone!



How can you use Zoom to support your 
health management?

• Accessing health webinars

• Doctor appointments from home, especially for quick requests like:

• Renewing a prescription

• A regular check-in about your chronic health conditions

• Getting a referral to a specialist

• Accessing virtual care visits.  Ask your health care provider if a 
virtual care visit is appropriate for the meeting

• Support groups for your chronic condition
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How  to  Install  Zoom
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1.  Go to the internet using your browser.
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You can use different internet browsers. Here are 

some common examples:
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2.  Type  “Zoom download”  in  the  search  bar.
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3.  Click  “Enter”  or  the  search  icon.  
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4.  Click  “Download  Centre – Zoom”.
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5.  Click  “Download”.

What  is  Zoom ? Installing  Zoom Joining  and  Leaving Join Without Installing Summary



6.  Click  “Zoom”.
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7.  Click  “Continue”.
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8.  Choose “me only”      OR “all users of this computer”.
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9.  Click  “Continue”.

OR
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10.  Click  “Install”.
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11. Your  computer  will  ask  you  if  this  download  is

okay.
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Then  click  “Install  Software”.

12. Type  your  computer  password,  NOT your  Zoom

password.
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13.  Now  Zoom  is  on  your  computer.   Click  “Close”.
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14.  Click “Move to Trash”.  This will not delete Zoom.
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How  to  Install  Zoom:   Summary    
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How  to  Install  Zoom:   Summary    

• Use the internet             to go to 
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How  to  Install  Zoom:   Summary    

• Use the internet             to go to 

• Download
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• Use the internet             to go to 
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• Install 
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How  to  Install  Zoom:   Summary    

• Use the internet             to go to 

• Download

• Install 

• After               is  installed,                                 click               .  
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Joining  and  Leaving  a  Meeting
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Video:  How to Join a Zoom Meeting

Click this link: https://www.youtube.com/watch?v=hIkCmbvAHQQ
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A  Zoom link looks like this:
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A  Zoom  link  can  come  in  an  e-mail.    
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A  Zoom  link  can  be  in  a  computer  document.
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1.  Open  Zoom  on  your  computer.
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2.  Open  the  link.
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3.  Zoom  will  open.  Click  “Open”.
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4.  Click  “Join  with  Video”.
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5.  Wait  for  the  host  to  let  you  into  the  meeting.

6.  Test  your  computer  audio. 
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Test  your  speaker.                       Test  your  mic.  

What  is  Zoom ? Installing  Zoom Joining  and  Leaving Join Without Installing Summary



7.  Close  the  box.  
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8.  The  host  will  let  you  into  the  meeting.  

Ms. Doctor  Your  Name    
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9.  When  the  meeting  is  finished,  click  Leave. 

Ms.  Doctor     Your  Name    
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10.  Next, click  Leave Meeting. 

Ms.  Doctor     Your  Name    

Leave Meeting
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Joining a Meeting:  Summary  

• Open a Zoom link.
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Join the meeting.
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Join the meeting.

• Test your speaker and microphone.                       
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Join the meeting.

• Test your speaker and microphone.                       

• Leaving the meeting. Leave Meeting
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How  to  Join  a  Meeting

Without  Installing  Zoom

 
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You  can  join  from  your  internet  browser:
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1.  Open  your  email.         2.  Click  on  the  Zoom  link.
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3.  Zoom  will  try  to  download.     Click                      Cancel
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4.  Click  “Launch Meeting”.  
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5.  Click “Join  from  Your  Browser”
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6. Allow Zoom to use your

camera and microphone. 

7.  Click “ Got it ” 
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8. Type your name.

9. Click  “Join”.

nothing
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10.   Wait  for  the  host  to  let  you  into  the  meeting.

Mr.  Host’s  Zoom  Meeting    
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11. Click “Allow”  so  that  Zoom  can use  your  camera.
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Now  you  are  in  the  meeting. 
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Click on the link or enter it in your browser to watch this video:  

https://www.youtube.com/watch?v=cNfd6xqT9A0

The information in this video 

is mostly the same as the 

information in this 

presentation. 

Your computer or phone 

might be a little different also.
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Joining a Meeting:  Summary  

• Open a Zoom link.
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Cancel the download. Cancel  
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Cancel the download.

• Launch the Meeting

Cancel  
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Cancel the download.

• Launch the Meeting

• Join from Your Browser

Cancel  
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Joining a Meeting:  Summary  

• Open a Zoom link.

• Cancel the download.

• Launch the Meeting

• Join from Your Browser

• Allow  Zoom  to  use  your  camera  and  microphone.

Cancel  
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Summary
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We  learned : 

Zoom is for 

meetings on 

your computer 

or cell phone.

How to install 

Zoom on your  
computer.

How to join and 

leave Zoom 

meetings.

Joining a 

meeting without 

installing Zoom.
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(Koch, 2020) (Koch, 2020)



Questions  ? 

Zoom is for 

meetings on 

your computer 

or cell phone.

How to install 

Zoom on your  
computer.

How to join and 

leave Zoom 

meetings.

Joining a 

meeting without 

installing Zoom.
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(Koch, 2020) (Koch, 2020)



Examples of Free Resources for 
Health Management using Zoom
• iCON chronic disease management Zoom webinars (https://iconproject.org/events/)

• Visit our website for upcoming events! Past webinar health topics include coping with chronic conditions at 
home, arthritis and osteoporosis, stroke, cardiovascular disease and diabetes, health eating, and many more!

• Self Management BC virtual programs (https://www.selfmanagementbc.ca/virtualself-
managementprograms) 

• A series of 6 Zoom workshops on self management topics including chronic conditions, chronic pain, 
diabetes, and cancer

• Pain BC online pain support and wellness groups (https://painbc.ca/about/programs/pain-
support-wellness-groups) 

• Zoom support groups hosted by a peer facilitator that support participants in feeling empowered by being in a 
community of people with a shared experience and provide information and learning about pain and coping

• Family Caregivers of BC virtual support groups (https://www.familycaregiversbc.ca/family-
caregiver-support-groups/) 

• Zoom support groups that connect people across BC twice a month around a mutual experience of caregiving 
for a family member or friend

https://iconproject.org/events/
https://www.selfmanagementbc.ca/virtualself-managementprograms
https://painbc.ca/about/programs/pain-support-wellness-groups
https://www.familycaregiversbc.ca/family-caregiver-support-groups/
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