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(@ b [ @ Centers for Disease Control and Prevention

CDC 24/7: Saving Lives, Protecting People™ Search

Influenza (Flu)

Espafiol | Other Languages
Influenza Updates:
o Laboratory-confirmed flu activity is low at this

time.

® A COVID-19 pandemic is ongoing.

Flu Report

{ &

Everyone 6 months & older should Flu can cause mild to severe Prescription medications called Laboratory confirmed flu activity
receive a yearly flu vaccine. iliness. Learn the symptoms of flu. antiviral drugs can be used to treat as reported by clinical laboratories
flu. remains low.
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remove all of it.

Radiation is used to kill as many leftover tumor cells as possible after surgery. It
can also slow the growth of tumors that can't be removed by surgery.

Chemotherapy may also help. Temozolomide is the most common
chemotherapy drug doctors use for glioblastoma. Carmustine (BCNU) and
lomustine (CCNU) are other chemotherapy drugs that might be used.
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More Reliable and Less Reliable Online Healthcare Information

-

More Reliable Information: Less Reliable Information:

* Tries to educate and share ,ﬁ/'j * Tries to get money or sell $
accurate information. aas products.

* |s from experts, and IS . @

checked by other experts. \Ta

e |s current and up to date. * Is not up to date and may have

Incorrect information.

o

e |s not from experts, and is not q
checked by other experts. &
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How to Find More Reliable Health Information Online




It Is Important to learn how to find more reliable health information
online, such as for self-management of conditions including:

 Bone Disease

 Dementia

* Diabetes

 Heart Disease

* Liver Disease

 Mental Wellnhess s
» Stroke
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To start, use a search engine to find Iinformation.

& New Tab X + ¥ =3 X

& > C Y <Q SearchGoogle or type a URL Y &

- LA A4
Gmail Images 22

Google

(=

healthy diet for diabetes|

healthy diet for diabetes - Google Searc

healthy diet for di

Lo o L P

healthy diet for diverticulitis
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Websites with these endings might be more reliable:

websit = government information

|- @ Websit

usually a not-for-profit organization

an educational institution such as a university

=
D
o
02
7]
]

Websites with this ending might be less reliable:

|- websit = a commercial business
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This Is a government website.

c > C & cdrnnavirusfzm9—n1:{::w'ir"|de:{.htm|

. @ Centers for Disease Control and Prevention
s CDC 24/7: Saving Lives, Protecting People™

C

Your Health -~ Community, Work & School
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This website Is an organization.

@ 0 ® @& ome-Public Health Associar X =+
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Public Health

Association of BC

AboutUs ~ Projects ~ Partners~ Resources~ N
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This website Is also an organization.
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This website Is sharing reliable online health information.

https://www.cdlu/index.htm

(@ b [ @ Centers for Disease Control and Prevention
CDC 24/7. Saving Lives, Protecting Peoplo™ Search Q

‘-
. gov

Espafiol | Other Languages

‘- This website Is
educating people.

‘- It answers your
guestions about the flu.

Frequently Asked Influenza (Flu) Questions: 2021-2022 Season

- OO OO O

- There are no
85 advertisements.
N .\V A, , e ;‘\";
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This web page has a date. It Is current and up to date.
NN
IDC

More information

CONTROL AND PREVENTION

Travelers Businesses

Households Healthcare Professionals

People Who Need Extra Precautions Health Departments

People Who Are Sick Laboratories

Caregivers ASL Video Series: Use the Coronavirus Self Checker
Schools

Top of Page

Content source: National Center for Immunization and Respiratory Diseases (N
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This website Is for a business. They are selling a product,
with an option to “Buy Now”.

PRODUCTS COLD & FLU BASICS TIME OU BUY NOW

COLD & FLU BASICS

FACTS | SYMPTOMS | PREVENTION | TREATMENT

Differences Between
Cold and Flu Symptoms

55,
A
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This website Is for a business. It Is asking for your credit
card information, and asking for money.

DOCI‘OI‘S 0.‘ eCIQ/ISTS 9 General Practitioners are online nc

Join get your gps ninutes
Unlimited con“uggdl days for just CAS@. Then CAS66/month. cel
anytime.

Email address Dr. David, MD
‘ General Practitioner
34,715 Satisfied Customers

Credit card number Rewards available!

0000 0000 0000 0000

Membership Benefits: Rewards Rate 1t0 10%

Expiration cvv ZIP / Postal code

MM/YY Cw

Start your trial now

ancel anytime. We'll remind you before your trial end

12345

Get answers from doctors in
minutes, 24/7 Claim Rewards

TRY LATER

Save time and money vs. in-
person appointments

More than medical: lawyers,
vets, tech support, and 12,000
verified Experts

' O & & 8.1 Y * y
Norton M A+ Trustpilot
Onegle l AR "'"’ B3
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These are ads. The website Is trying to make money.

= K22 What Is Glioblastoma?

remove all of it.

Radiation is used to kill as many leftover tumor cells as possible after surge

can also slow the growth of tumors that can't be removed by surgery. What if biotogics

characterization felt easier?

Let’s release compliant biopharmaceuticals.

Chemotherapy may also help. Temozolomide is the most common
chemotherapy drug doctors use for glioblastoma. Carmustine (BCNU) and

lomustine (CCNU) are other chemotherapy drugs that might be used.

PRICE DROP

1 2 viewAll > NEXT PAGE
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Disease Growth
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Constipation
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What's Your Cancer 1Q7

Find a Brain Cancer Clinical Trial

Probiotics for Gut Best Mattress for Lower
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malth Back Pain

Dealing with Chemo Nausea
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Does the website answer your guestion?

GG gle why can't i lose weight X § Q

Q. All L) Images [»] Videos =] News {? Shopping : More Tools

About 5,790,000,000 results (0.68 seconds)

Nebsite.Me Official Website | Hack Your Metabolism

https:Awww.website.me ~
Ad Thegirst Device To Hack Your Metabolism. We Knows If Your Body Is Using Fats Or Carbs For

Fast Shipping & Delivery - 5 Star Reviews - Exclusive Deals - Download Mobile App
Service Catalog: Weight Loss, BENEFITS, SCIENCE, Corporate Wellness and more
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This website Is a business. It does not answer your
guestion. It Is selling a product.

The first device to hack

your metabolism

P PLAY VIDEO
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Sometimes Google will label ads.

=
Jo

GO g|e why do i have a headache %

Q Al [ Images [ News  Shopping [»] Videos : More Tools

About 1,860,000,000 results (0.51 seconds)

@ /www.painkiller.ca/headache-causes/treatment

Vhy Headaches Happen - Get The Top 10 Common Causes

ind the most common causes of your headaches, and how to treat & reduce pain. Take
ontrol of bad headaches by understanding how to minimize your pain. Relieve Pain. Get
elief Responsibly®. Tough On Pain. Fast Acting. Fast, Effective Relief. Reduce Fever.

X This is an advertisement.
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Information from experts does not have spelling mistakes.
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Most posts on forums are not from experts. Anyone (often
not experts) can post an answer on a forum.

@ @ r/LifeProTips - Posted by u/killertofuuuuu 9 years ago
v

32 LPT request: how to get rid of a stomach ache (or other digestion

& problems etc) or a headache quickly when it's a really bad time to be in
pain or discomfort
D 26 Comments /> Share El Save Q& Hide L::] Report 92% Upvoted

kimshoo - 9y

My husband has ibs. He swears by peppermint. You can pop an Altoid or drink some peppermint
tea
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This website Is also a forum. Forums often have a
guestion and answer format.

Q Search

Is it bad to take advil and tylenol together?

Is it bad to take advil and tylenol together?

I've always heard that you can't take advil and tylenol together because it's dangerous, but a quick
google search didn't really give me a definitive answer.

B 4 Comments # Share ﬂ Save (@) Hide & Report

This thread is archived
New comments cannot be posted and votes cannot be cast

SORTBY BEST «

boringdude00 4 points « 5 years ago
¥ Itwon't kill you or anything. Ibuprofen (Advil) and acetaminophen (Tylenol) work in different ways,
so it's not as bad as taking ibuprofen or naproxen (Aleve) at the same time.

I'd strongly advise seeing a doctor (or dentist) if one or the other alone isn't relieving your
symptoms, especially if you are taking multiple or extra strength pills of either one. I know it's not
that simple, but it's better than ruining your stomach, liver, or kidneys.

4 jpplayerl /® 1 point - 5 years ago
¥ Thanks that answered my question.
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Review: More Reliable and Less Reliable Online Healthcare Information

More Reliable Information: Less Reliable Information:

* Tries to educate and share ;ﬁ/j + Tries to get money or sell products.
accurate information. -

| * |Is not from experts, and Is not |
* Is from experts, and Is : checked by other experts. &
checked by other experts.

* |Is not up to date and may have
Incorrect information.

* |s current and up to date.

 Possible website endings: » Possible website ending:
website.gov, website.org, website.com
website.edu
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Practice Finding More Reliable Healthcare Information

(KaikaTaak, n.d.)



Example #1.:

You take Ramipril for high blood pressure.

https://elements.envato.com/red-white-color-capsules-medication-on-pink-backgr-SANN4SD
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Can you take Advil and Ramipril together ?

T ==
o

Or
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Type the important words Into a search bar.

GQOg|e take Advil with Ramipril X & Q
Q Al E News { Shopping [4 Images ] Videos i More Tools

About 135,000 results (0.65 seconds)
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Look For More Reliable Online Healthcare Information.

More Reliable Information:

 Tries to educate and share
accurate information.

* |Is from experts, and Is
checked by other experts.

* |s current and up to date.
* Possible website endings:

website.gov, website.org,
website.edu

More Reliable vs. Less Reliable Information ‘

-

Less Reliable Information:

Finding More Reliable Information

Tries to get money or sell products.

Is not from experts, and is not
checked by other experts.

Is not up to date and may have
Incorrect information.

Possible website ending:
website.com

‘ Practice

$
&)

Summary



Look at the website ending. Is this a reliable website?

(=
Jo

Go gle take Advil with Ramipril X

https://choosingwiselycanada.org » pain-medicines ¥

Pain Medicines: What to do if you have heart problems or ...

And you should not take any drugs that have ibuprofen or another NSAID in them. ... ACE
inhibitors, such as Altace and Coversyl (generic ramipril and ...
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Look at the website ending. Is this a reliable website?

(=
Jo

Go g|€ take Advil with Ramipril X

https://choosingwiselycanada.org » pain-medicines ¥

Pain Medicines: What to do if you have heart problems or ...

And you should not take any drugs that have ibuprofen or another NSAID in them. ... ACE
inhibitors, such as Altace and Coversyl (generic ramipril and ...
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This website Is sharing reliable online health information.

https://choosingwiselycanad ain—medicines/

ChoosingQ About FR Q
Wisely

canada Recommendations  Campaigns  Implementation  Patient Resources  Events  Perspectives

Home » Pain Medicines: What to do if you have heart problems or kidney disease -
.0rg

f Share on Facebook | | W Share on Twitter | | (] Download (pdf) ‘ N O ad S

‘- Not asking for payment

Pain Medicines: What to do if you have heart problems or Ridney
disease

-
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\- This website Is educating us and answering our questions.

\- There are no grammar or spelling mistakes.

Choosingo_

Wisely About FR 0O =—=
Canada

NSAIDs are bad for your blood pressure.

NSAIDs can cause high blood pressure. And if you have high blood pressure, they can make it worse. This increases your chances of
having a heart attack or a stroke.

NSAIDs can also keep some blood pressure drugs from working right. NSAIDs can interfere with:

e Diuretics, or water pills, such as apo-Hydro (generic hydrochlorthiazide).
¢ Diuretics remove excess water from the blood vessels.

e ACE inhibitors, such as Altace and Coversyl (generic ramipril and perindopril).
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Example # 2: You are depressed.

Can some foods help you feel better ?
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Type the important words Into a search bar.

what foods help with depression

Google

News v] Videos : More Tools

Q Al w] Images ) Shopping

About 109,000,000 results (0.49 seconds)
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Look at the website ending. Is this a reliable website?

=
Jo

GO gle what foods help with depression X

Q Al [] Images O Shopping [E News [»] Videos i More Tools

About 109,000,000 results (0.49 seconds)

https://www.health.harvard.edu » bldg » diet-and-depre... ~

Diet and depression - Harvard Health

Feb. 22, 2018 — Poor diet or depression? One could argue that, well, being depressed makes

us more likely to eat unhealthy foods. This is true, so we should ask ...
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Look at the website ending. Is this a reliable website?

=
Jo

GO gle what foods help with depression X

Q Al [] Images O Shopping [E News [»] Videos i More Tools

About 109,000,000 results (0.49 seconds)

https://www.health.harvard.edu » bldg » diet-and-depre... ~

Diet and depression®Harvard Health

Feb. 22, 2018 — Poor diet or defgession? One could argue that, well, being depressed makes

us more likely to eat unhealthy foo®R, This is true, so we should ask ...

WEbSit WebSit websit -
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Is this a reliable website?

GO gle what foods help with depression X ,!, Q

Q Al [ Images  Shopping [E) News »] Videos i More Tools

About 109,000,000 results (0.49 seconds)

How to Improve Your Mental Health with Food - Supplements

et Our Natural Hormonal Support Supplements & Join 1000s on the Quest for Health. 60 Day
Money Back Guarantee, Free Shipping on Orders $99 & Up & Fast Delivery - Shop Now.

More Reliable vs. Less Reliable Information Finding More Reliable Information Practice Summary



Look at the website ending and Ad label. Is this a reliable website?

GO gle what foods help with depression X !, Q

Q Al [&] Images ) Shopping [E] News ] Videos i More Tools

About 109,000,000 results (0.49 seconds)

Ad - https://www.website-example.cog

How to Improve You

(et Our Natural Hormonal Sup)o

lental Health with Food - Supplements

pplements & Join 1000s on the Quest for Health. 60 Day
Orders $99 & Up & Fast Delivery - Shop Now.

ree ShippingWN

- Labelled as an Ad |- Selling supplements .com
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Example # 3: You are trying to lower your blood sugar.

\’ ' . ‘*é
(S

«»ﬁ\x 'u
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Type the important words Into a search bar.

how to decrease blood sugar

Google

News v] Videos : More Tools

Q Al w] Images ) Shopping

About 109,000,000 results (0.49 seconds)
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This website is sharing less reliable online health information.

https://website-examplealth/how-to—lower-blood-sugar

o 7 o s w

taking time to clear your mind and reduce stress will help your blood sugar.

2. Make like Popeye

You might not get super strength from spinach like Popeye does, but taking in some
high-fiber foods can help bring down your blood sugar. A 1991 study found that fruits,
legumes, and other foods rich in water-soluble fiber helped balance blood sugar.

Those fiber-y foods slow digestion, which means the sugar from your meal isn’t hastily
thrown into your bloodstream. Instead, the fiber helps everything break down more
slowly, and there’s more time for the sugar to be properly absorbed.

A major review of diabetic studies found that a high-fiber diet (especially including fiber

from cereals) may reduce your chances of developing type 2 diabetes in the first place.

Unfortunately, that doesn’t mean you can go to town on Lucky Charms. “Cereal fiber”

refers to non-sugary, unrefined cereal grains. Bran cereal, oatmeal, or other whole grains

will provide the diabetes-busting fiber you're looking for.

Outside of spinach and cereal, adding black beans, sweet potatoes, avocados, nectarines

and other fruits and vegetables high in soluble fiber to your diet will help bring your
blood sugar down.

3. Don’t dry out

“Drink more water” isn’t cutting-edge nutritional advice, but avoiding dehydration is
surprisingly helpful for balancing blood sugar. A 2017 study found that low daily water
intake led to high blood sugar.

QuickBooks
helps small
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@ Gliickbooks.

Learn more
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This website is sharing more reliable online health information.

https://www.cd liabetes/managing/manage-blood-sugar.html

A-7 Index

Centers for Disease Control and Prevention
CDC 24/7: Saving Lives, Protecting People™ Search Q

Advanced Search - g OV
Diabetes

CDC = Diabetes Home = Living With Diabetes 0 O @ @

CDC

MM Diabetes Home

‘- No ads

Manage Blood Sugar

Espafiol (Spanish)

Diabetes Basics

Prevent Type 2 It's important to keep your blood sugar levels in your target range as much as
possible to help prevent or delay long-term, serious health problems, such as
Living With Diabetes heart disease, vision loss, and kidney disease. Staying in your target range can

‘- Date

also help improve your energy and mood. Find answers below to common
Education and Support questions about blood sugar for people with diabetes.

Eat Well

How can I check my blood sugar?
Healthy Weight

Use a blood sugar meter (also called a glucometer) or a continuous glucose
Get Activel monitor (CGM) to check your blood sugar. A blood sugar meter measures the Your blood sugar target is the range
amount of sugar in a small sample of blood, usually from your fingertip. A CGM you try to reach as much as possible.
Manage Blood Sugar uses a sensor inserted under the skin to measure your blood sugar every few Read about Monitoring Your Blood
minutes. If you use a CGM, you'll still need to test daily with a blood sugar meter Sugar and All About Your A1C.

Menitoring Your Blood Sugar to make sure your CGM readings are accurate.

Page last reviewed: April 28, 2021
Content source: Centers for DI5e
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Review: More Reliable and Less Reliable Online Healthcare Information

More Reliable Information: Less Reliable Information:

* Tries to educate and share ;ﬁ/j + Tries to get money or sell products.
accurate information. -

| * |Is not from experts, and Is not |
* Is from experts, and Is : checked by other experts. &
checked by other experts.

* |Is not up to date and may have
Incorrect information.

* |s current and up to date.

 Possible website endings: » Possible website ending:
website.gov, website.org, website.com
website.edu

More Reliable vs. Less Reliable Information ‘ Finding More Reliable Information ‘ Practice Summary



Image Credits

Altmann, G. (n.d.). [No title]. Retrieved from: https://pixabay.com/photos/heart-curve-health-healthy-pulse-3689233/

Author unknown. (n.d.). Healthcare facility management. Retrieved from: https://www.pinclipart.com/downpngs/TobJxm__healthcare-facility-management-clipart/

Dragonimages. (n.d.). Senior woman working on computer. Retrieved from: https://elements.envato.com/senior-woman-working-on-computer-78ESECB

Dumlao, N. (2020). [No title]. Retrieved from: https://unsplash.com/photos/bRARUUtbxO0

KaikaTaaK. (n.d.). Candid old Asian retired couple use tablet computer to transfer money online. Retrieved from: https://elements.envato.com/candid-old-asian-
retired-couple-use-tablet-compute-DWLH8SH

Poungsaed_eco. (n.d.). Old couples practice using laptops for online shopping and payments. Retrieved from: https://elements.envato.com/old-couples-practice-
using-laptops-for-online-shop-2Z\W59R4

Rawf8. (n.d.). Red white color capsules medication on pink background. Retrieved from: https://elements.envato.com/red-white-color-capsules-medication-on-
pink-backar-SANN4SD

Seventyfourimages. (n.d.). Measuring Blood Pressure. Retrieved from: https://elements.envato.com/measuring-blood-pressure-EHGC49P

Wavebreakmedia. (n.d.(a)) Senior man taking medicine in bathroom. Retrieved from: https://elements.envato.com/senior-man-taking-medicine-in-bathroom-
DNPDVQL

Wavebreakmedia. (n.d.(b)). Mature male doctor examining senior woman with glucometer at clinic at retirement home. Retrieved from:
https://elements.envato.com/mature-male-doctor-examining-senior-woman-with-glu-STH6BXC

Wavebreakmedia. (n.d.(c)). Senior couple using laptop in living room. Retrieved from: https://elements.envato.com/senior-couple-using-laptop-in-living-room-
S5TQXSIW

Note: screen captures were provided by iCON on slides 3, 8, 14, 16-29, 36-39, 41-45, 47-49.


https://pixabay.com/photos/heart-curve-health-healthy-pulse-3689233/
https://www.pinclipart.com/downpngs/TobJxm_healthcare-facility-management-clipart/
https://elements.envato.com/senior-woman-working-on-computer-78ESECB
https://unsplash.com/photos/bRdRUUtbxO0
https://elements.envato.com/candid-old-asian-retired-couple-use-tablet-compute-DWLH8SH
https://elements.envato.com/candid-old-asian-retired-couple-use-tablet-compute-DWLH8SH
https://elements.envato.com/old-couples-practice-using-laptops-for-online-shop-2ZW59R4
https://elements.envato.com/old-couples-practice-using-laptops-for-online-shop-2ZW59R4
https://elements.envato.com/red-white-color-capsules-medication-on-pink-backgr-SANN4SD
https://elements.envato.com/red-white-color-capsules-medication-on-pink-backgr-SANN4SD
https://elements.envato.com/measuring-blood-pressure-EHGC49P
https://elements.envato.com/senior-man-taking-medicine-in-bathroom-DNPDVQL
https://elements.envato.com/senior-man-taking-medicine-in-bathroom-DNPDVQL
https://elements.envato.com/mature-male-doctor-examining-senior-woman-with-glu-STH6BXC
https://elements.envato.com/senior-couple-using-laptop-in-living-room-5TQXS9W
https://elements.envato.com/senior-couple-using-laptop-in-living-room-5TQXS9W

Thank you again to:

( :ON BRITISH UBC| THE UNIVERSITY OF BRITISH COLUMBIA
nterCultural Online ~ COLUMBIA w Department of Emergency Medicine
Health etwork Supported by the Province of British Columbia FaCU|ty of Medicine

Thank you to the BC Ministry of Health Patients as Partners Initiative for their support.



00

© 2020 The University of British Columbia.

The work Is licensed under Creative Commons Attribution-Non-Commercial-No

Derivatives 4.0 International License (http://creativecommons.org/licenses/by-nc-
nd/4.0/).

It was created by UBC Digital Emergency Medicine. For permissions to use this work

for commercial purposes please contact The University of British Columbia’s University-
Industry Liaison Office.


http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/

	Slide 1: How to Identify High-Quality Health Information Online  iCON Digital Health Literacy, 2022
	Slide 2: Acknowledgements
	Slide 3: Webinar outline:
	Slide 4: What are Green Flags   and  Red Flags     ?
	Slide 5: What are Green Flags   and  Red Flags     ?
	Slide 6: What are Green Flags   and  Red Flags     ?
	Slide 7: What are Green Flags   and  Red Flags     ?
	Slide 8: More Reliable  and  Less Reliable Online  Healthcare  Information
	Slide 9
	Slide 10
	Slide 11
	Slide 12: How to Find More Reliable Health Information Online
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31: Practice Finding More Reliable Healthcare Information
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50: Summary
	Slide 51
	Slide 52
	Slide 53
	Slide 54

