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How to Access Care Providers Virtually

=% 1 it Worksheet Activity
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Scenario: When Wendy woke up this morning, she noticed a rash on the back of her
hand. Around lunch time, she finds the rash is starting to get a little bit itchy, although it
is not causing her any significant pain or discomfort. She thinks it may be good to get
medical help.
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Question 1: Is virtual care something Wendy could consider to get medical help with
her rash?
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Yes. Wendy could call 8-1-1 to speak to a registered nurse to assess her rash
and give her directions for how to treat it and if she may need to seek in-person

care.
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No. Wendy should wait for the next appointment with her primary care provider,
even though the next available appointment is 1-2 weeks away.
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No. Wendy should immediately seek in-person care at the emergency
department.
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Question 2: What are some options that Wendy can consider to access virtual care?
What about in-person care?
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Question 3: Wendy considers her options and decides to call 8-1-1 to get medical help
with her rash. What should she do before she calls? Select the best answer.
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Wendy should get her health card out, and find a private, quiet space with good
phone reception.

B. Wendy %™ 7 B4 B g & T > & FP o JRY chBEH {elLpraniz % »
M A & PR '7?«5'%—5 P f%‘i& i 'F‘]’ °
Wendy should make note of important information about her health, including her
current medications and pre-existing health conditions, in case they ask for this
information.
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Wendy should write down a list of questions she would like to ask the healthcare
provider before calling.
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All of the above.
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None of the above. Wendy does not need to do anything before she calls 8-1-1.
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Answer 1: The correct answer is A, “Yes”. Wendy can consider virtual care for her rash,
as it is not changing rapidly or causing her significant pain or discomfort.

She may also choose to use in-person care instead if she prefers, which is also okay,
however she should consider going to see her primary care provider, if she can wait, or
visit a pharmacist or an Urgent and Primary Care Centre to be seen more quickly. She
should check if she needs to make an appointment or if she is able to walk in.

The emergency department is not an appropriate option as her symptoms do not
suggest a life-threatening condition. If Wendy’s symptoms were different, such as a
rapidly changing rash, or a rash that is combined with a scratchy throat or difficulty
breathing, she should seek immediate care by calling 911 or visiting the emergency
department.
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Answer 2:

Virtual care options:

e Call 8-1-1 to speak to a registered nurse to assess her rash and give her
directions for how to treat it and if she may need to seek in-person care. 8-1-1
also provides interpretation services in 130 languages — Wendy can call and
state the language she prefers.

e Set up a video appointment with primary care provider. Wendy should call
the primary care provider’s office and confirm that this is something that her

provider is comfortable treating virtually, or if they prefer that she comes in
person.

In-person care options:

e Visit a pharmacy to get assessed and treated by a pharmacist. Skin rashes
are one of the 21 minor ailments that can be treated by pharmacists in B.C.
Appointments can be scheduled online, or patients can walk into many
pharmacies.

e Visit an Urgent and Primary Care Centre (UPCC). Wendy can walk in to a
UPCC to get assessed and treated by a family doctor or nurse practitioner.

e Visit her regular primary care provider. If an appointment is available, Wendy
may choose to visit her primary care provider in-person. This allows for
continuous care and follow-up with the same provider if further treatment is

needed.
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Answer 3: The correct answer is D, “All of the above”. By following these steps, Wendy

will feel prepared during the call and will have all of the important information ready to
share when needed.
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